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Transition from SSWS Adult Ed Database to LACES
This second transition document provides Virginia adult education providers, as subrecipients of the Virginia Department of Education’s (VDOE) administration of WIOA Title II, with information about expectations and timelines as the VDOE transitions databases used for state and federal reporting. Other transition documents will be issued as needed; be sure to watch for announcements of new editions and addendums. 
In April 2024, Virginia required all providers to transition adult education data entry to the LACES database, developed and maintained by LiteracyPro Systems, part of GeniusSIS.
System Administrators
Each agency identified a system administrator who will be responsible for assigning and managing LACES user accounts and permissions at the program level. The VDOE is monitoring the assignment of user accounts and permissions. Continue to be selective in assigning new accounts and be sure to remove accounts when staff members leave the program. See the LACES Account Management guide (find this in the User News section of LACES).
Data Freeze Date for PY23-24 Close Out
Providers will not be able to enter adult education data for activities that occurred in the PY23-24 after midnight July 31, 2024. This will allow the VDOE and LACES database to prepare for federal reporting, due October 1, 2024.
In-Person Training
The second in-person training is scheduled for August 6-8, 2024; details will continue to be added at https://valrc.org/resource/laces-data-system-resources/. Registration will be by invitation only in order to manage capacity. This training event will focus on searches, reports, and data analysis activities.
Integrations with Assessment Publishers
The nightly integration with GED® Testing Service began after the LACES database went live in April 2024. Assessment data integrations with DRC (publisher of TABE 11/12, TABE 13/14, and TABE CLAS-E assessments) began July 1, 2024. Integration options with CASAS assessments are still in the discovery phases with the VDOE, CASAS, and LiteracyPro teams. 
Intake and the LACES Student Portal 
The LACES Student Portal was made live (but not promoted) on July 1, 2024. Training and discussion opportunities will be scheduled in July to help providers determine how best to incorporate the Portal into their intake and orientation procedures. At the suggestions of the advisory group, the VDOE is recommending that programs use the Portal in this initial year for digital intake, registration, and orientation support. 
An (optional) Office Hour for discussing how programs might incorporate the Portal into their data flow will be held July 22, 1:30-3 p.m. Join at this link, passcode: 350216.
Student Documents
As discussed on the May 20 LACES webinar (archived in the LACES User News), the expectations for providers’ retention of student documents will shift. If students complete their intake form through the Student Portal, there is no need for a paper-based Adult Student Profile Document (ASPD); the student record created in LACES is the official record. 
Students unable to register through the Portal must complete the paper-based ASPD. These must be uploaded to the Documents section of the student record in LACES once the information has been transferred. 
Additional necessary documentation that would otherwise be kept in a paper or electronic folder should also be uploaded in the Documents section of the student record, such as letters of release of compulsory attendance, copies of credentials earned, etc. Documentation that is appropriate to upload in the Class Documents section includes the IET Planning Tool, a course syllabus, or a list of students in a class who all achieved a certification on the same date (for example, an email with a list of students’ CPR or Revive! certification).
Staff Records
Data was shared at the July 2, 2024 Data Office Hours to assist providers in ensuring consistent classifications of staff titles and positions. These data populate NRS Table 7. These definitions and classifications will be added to the VDOE Data Dictionary in the coming months. Request a recording of the Office Hours if needed from OAEL@doe.virginia.gov. 
Technical Assistance
Questions related to the LACES database can be directed to the technical support staff using the technical support link provided in LACES, or at https://laces.literacypro.com/laces/Content/usernews/laces/crmlng.htm, by emailing technical support at helpdesk@literacypro.com, or by calling 1-888-714-9464. Technical support is answered in the following order: form, emails, calls, with urgent issues addressed based on priority. Help can be accessed by clicking the Help link provided on each page of the database or by using the provided Help link: https://sites.google.com/a/literacypro.com/lps-support/lps-help-center. Questions related to state or federal policy should be directed to OAEL@doe.virginia.gov. 
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