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Virginia Department of Education
Katie Carroll, Deputy Superintendent of Student Performance and Support
James Monroe Building, 101 N 14th St
Richmond, VA 23219
RE: Virginia Growth Assessments: Alternative Assessment Submission

Dear Ms. Carroll:

Thank you for the opportunity to respond to the Virginia Department of Educations request for
Alternative Assessment Submissions. IXL Learning is pleased to submit the IXL Real-Time
Diagnostic for consideration.

IXL is the premier end-to-end learning solution for the Virginia DOE that features:

● The Real-Time Diagnostic, which provides continuous and benchmark assessment of
students’ grade level proficiency. The Diagnostic helps teachers strategically group
students for instruction and generates a personalized Action Plan for each learner.

● A comprehensive PK-12 curriculum of more than 7,600 scaffolded skills aligned to the
Virginia Standards of Learning. IXL’s interactive skill plans are custom-built to the scope
and sequence of the state standards, popular textbooks, and state exams for seamless
integration into teachers’ daily instruction.

● Personalized guidance with real-time skill recommendations; ‘Learn with an Example’
sample solutions; tutorial videos; immediate feedback; and detailed explanations to
support independent learning.

● Actionable analytics that empower teachers to efficiently differentiate instruction for the
whole class, small groups, and individual students. IXL Analytics offers insightful reporting
at multiple levels, from the district to the student.

● Flexible professional development and implementation services. IXL offers virtual,
on-demand, and on-site options for flexible year-long PD and a wide range of integration
capabilities for SIS, LMS, SSO, and autorostering. IXL’s dedicated partnership team
provides timely collaboration and proactive support throughout the contract.

● A research-based and research-proven solution. IXL is grounded in learning science
research and certified as a Research-Based Design Product. IXL is proven through
extensive research to be effective in improving student achievement, and meets ESSA
Tier 1 criteria for evidence-based interventions.

As the largest educational technology company in the country, IXL has been at the forefront of
education innovation for over 25 years. IXL applies technology in creative and innovative ways to
empower educators and students to achieve more, uncover immediately useful insights, and stay
engaged and motivated.

Thank you for your consideration. IXL looks forward to working with the Virginia DOE throughout
the application process.

Sincerely,

David Lee, Proposals Manager
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2. Documentation

IXL is pleased to offer IXL’s Real-Time Diagnostic to the Virginia Department of Education as an
Alternative Assessment to the Virginia Growth Assessment (VGA). In this section, IXL provides the
Documentation required in the submission form.

2.A Robust documentation demonstrating alignment to the Standards of Learning.

IXL’s comprehensive math and ELA curriculum is custom-built to the Virginia Standards of
Learning (VA SOL) with IXL skill plans that allow teachers to seamlessly teach students based on
the standards. Teachers can also create custom IXL Quizzes using only VA SOL aligned skills
from the skill plans to understand students’ skill-level proficiency based on the SOL.

Importantly, IXL’s Real-Time Diagnostic assessment, detailed in Section 2.D below, is also built to
align to the objectives of the VA SOL so teachers can measure students’ overall grade-level
proficiency based on the SOL.

Custom VA SOL SKill Plans. IXL’s adaptive PreK-12 math curriculum is composed of more than
7,600 adaptive skills aligned to the newly adopted Virginia SOLs in math and ELA. IXL levels
up lesson planning with skill plans specifically designed to match the scope and sequence of
standards, textbooks, and state exams. Using skill plans teachers can readily:

● Identify IXL skills that support each standard or topic
● Assign skills directly from the skill plan for the whole class, groups of students or a single

student
● Analyze students’ progress on each assigned skill to inform instruction and remediation

Identify IXL skills that support each standard or topic. See below for a snapshot of example skill
plans for the VA SOL sixth grade math1 and third grade ELA2. IXL unpacks each standard into
highly targeted skills. By breaking standards down into their smallest parts, IXL not only helps
teachers understand student knowledge of a standard as a whole, it also helps teachers find
precise skills to target for remediation.

2 IXL 2024 VA SOL Third Grade Skill Plan: www.ixl.com/ela/skill-plans/virginia-standards-of-learning-2024-grade-3

1 IXL 2023 VA SOL Sixth Grade Skill Plan: www.ixl.com/math/skill-plans/virginia-standards-of-learning-2023-grade-6
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Assign skills directly from the skill plan. For example, teachers teaching standard 3.FFR.3.B Use
knowledge of syllabification and syllable types to decode and encode words in ELA Grade 3 will
find seven IXL skills aligned to the standard. Below shows IXL’s seamless functionality that allows
teachers to instantly see a preview of the skill from the skill plan. Teachers may assign
standards-aligned skills directly from a skill plan by hovering over the gray star next to each skill
and clicking the desired assignment on the pop-up menu. Teachers may assign skills to all
students, a specific class or groups of students, or an individual student.

From there, teachers can easily see which skills they have assigned and to which classes and
students. In turn, students can refer to their personalized student dashboard for
Recommendations to see a list of skills assigned to them by their teacher, as shown below.
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Analyze students’ progress on each assigned skill. Teachers may then click on the bar graph
icon next to a skill to review the Skill Analysis report, below, which provides a detailed view of
student performance on the skill. Teachers are able to see the questions students have
answered, how much time they spent, and their current mastery status. The report shows the
progress students are making toward mastery and the concepts within each skill where they are
struggling. Since IXL skills are scaffolded with multiple levels within each skill, the report also
helps teachers identify students working at similar levels within the skill.

IXL Quizzes. IXL Quizzes, see below screenshot, enables educators to quickly and easily
evaluate student learning with custom formative assessments. Teachers can create quizzes
based on one or more IXL skills aligned to the VA SOL, giving them a new way to leverage IXL’s
comprehensive curriculum. These custom assessments offer a window into what students know,
making them the perfect tool to assess and address skill gaps. By selecting a few key options,
teachers can build a quiz to fit their classroom needs in minutes. Quizzes are flexible and can
range from a quick three-question quiz to check for understanding after a lesson, or a more
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comprehensive 40-question end-of-unit test, spanning multiple topics. Teachers have the ability
to add specific questions from skills and subjects, control question difficulty, and choose how
results are displayed to students.

Reports for Quizzes reveal shared trouble spots and help teachers create small groups for
targeted instruction; see below. Students can also review their results and see the skill name of
each question they answered, so they know exactly what skills to work on for questions they
missed. Every quiz is an opportunity for students to spot and close knowledge gaps on their own.
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2.B Technical report documenting validity and reliability of the alternative assessment.

Research on the IXL Real-Time Diagnostic shows that it is a well-constructed and reliable
measure of student achievement in math and ELA, and that it is a strong predictor of student
performance on state assessments. Correlations of the Diagnostic with external achievement
measures are consistently in the high .70s, indicating the strands are measuring the same general
domain (i.e., math and ELA, respectively). Moreover, Real-Time Diagnostic scores are highly
reliable (omega = .96 for math, .96 for ELA). Importantly, IXL’s Real-Time Diagnostic correctly
identified 73-84% of students performing below grade level in math, while 73-88% of students in
ELA. A key advantage of IXL’s Real-Time Diagnostic, with always current data on student
proficiency, is that it enables students to complete the Diagnostic multiple times throughout the
school year, thus empowering teachers to identify students’ learning needs and help students
close gaps more quickly and earlier in the school year.

Research shows that using IXL’s Diagnostic Snapshot improves student math achievement3.
Grade cohorts that completed IXL’s Diagnostic Snapshot performed better on their state math
assessments than comparable IXL grade cohorts that did not complete IXL’s Diagnostic Snapshot.
Specifically, the proficiency rate was about three percentage points higher for Snapshot cohorts,
relative to comparable IXL cohorts that did not complete the Snapshot.

Studies on the Real-Time Diagnostic used well-established standardized assessments as
criterion (i.e., outcome) measures, including in Virginia. This study4 shows there are strong,
positive correlations between the IXL Real-Time Diagnostic and the Virginia SOL scores (all rs >
.70), with a high degree of overlap in student proficiency classifications by the IXL Diagnostic and
SOL. The study also showed high test-retest reliability of IXL's Diagnostic, based on scores from
the beginning and the end of the school year (rs > .90). The complete study is included below.

4 Demonstrating Grade-Level Predictive Validity of the IXL Real-Time Diagnostic Using the Virginia SOL as Criterion:
www.ixl.com/materials/us/research/IXL_Real-Time_Diagnostic_Grade-Level_Validation_Study_(VA_SOL).pdf

3 Boosting Student Achievement with IXL’s Diagnostic Snapshot:
www.ixl.com/materials/us/research/Boosting_Student_Achievement_with_IXL_s_Diagnostic_Snapshot.pdf
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2.C Documentation that that alternative assessment(s) includes at least one
beginning-of-year assessment, one mid-year assessment, and one end-of-year
assessment.

IXL’s Diagnostic Snapshot allows school and district administrators to get the benefits of a
benchmark assessment in a flexible, lightweight format. With Snapshots, administrators can
capture student knowledge levels at fixed points in time, up to multiple specific times during the
year. For example, administrators can schedule diagnostic snapshots at the beginning, middle,
and end of the year to track students’ progress and growth throughout the year; see below. This
benchmark data enables administrators to identify areas for improvement and hold data-driven
conversations with stakeholders all year long.

The Diagnostic Snapshot pinpoints students' knowledge levels in as little as 45 minutes, allowing
district and school leaders to get the insights they need without placing a large burden on
teachers or students. Insights from previous Snapshots are always available to enable tracking
of student progress between each Snapshot. For more information on how administrators can
set up Snapshots as needed throughout the year, please see the following implementation guide
www.ixl.com/materials/us/i_guides/Admin_Guide_IXL_for_Benchmark_Assessment.pdf or video
on IXL’s YouTube channel https://youtu.be/powzA_2D7UE?si=NC-r36d2Cjc2S2hD.

During a Snapshot window, students will see a notification when they sign in to IXL that directs
them to complete their Snapshot by the specified date. As students answer questions, a progress
indicator will show them how close they are to finishing, as shown below. A notification will let
them know when their Snapshot is complete.
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Snapshot Action Plan. After completing a Snapshot, IXL generates a Snapshot Action Plan for
each student that includes diagnostic information about their overall math or ELA and reading
level as well as how they scored on each key diagnostic strand. Just like with the Action Plan
from the Real-Time Diagnostic, discussed in Section 2.D below, the Snapshot Action plan links
targeted IXL skill recommendations to help each student grow from where they are.

Administrators can use Snapshots at specific points in the year to supplement their ongoing
usage of the Real-Time Diagnostic. School and district administrators can also view Snapshot
data from the previous school year, allowing them to track student growth over multiple years. IXL
recommends that educators use the Real-Time Diagnostic on a frequent basis throughout the
year to get always-accurate data on student knowledge levels.

2.D Technical report documenting the ability of the assessment to administer off-grade,
on-grade, and above-grade items.

IXL’s adaptive Real-Time Diagnostic administers assessment items to students that are off-grade,
on-grade, and above-grade items, based on each student’s individual performance. With a
personalized Action Plan for each student based on their assessment results, IXL guides
students to the specific skills they need to work on next to improve their scores. Importantly, IXL
goes beyond the capabilities of an item bank. IXL’s over 7,600 finely scaffolded skills in math and
ELA grades K through 12 adapt with students as they work on the platform, so each student’s
learning needs are addressed individually, based on their performance. While IXL creates an
Action Plan for students, even two students with the same diagnostic levels will have different,
individualized action plans. Two students working on the same skill may see different questions
as the platform continuously adapts to them. Within an IXL skill, there can be multiple levels of
rigor that support students at their zone of proximal development, regardless of their enrolled
grade level. While the DOE’s application form only requests grades 3 through 8, IXL offers open
access to the complete PK-12 curriculum in math and ELA, truly engaging students with the
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content they need based on performance. For example, a third grade student with foundational
gaps can work on second or first grade skills as needed. Likewise, an eighth grade student
working at an accelerated pace can work on high school level skills to continue making progress.

Built to align to the objectives of the Virginia Standards of Learning, the Real-Time Diagnostic
pinpoints a student’s working grade level in math and ELA (both ELA overall and reading
specifically), as well as in key diagnostic strands, offering continuous assessment of student
proficiency so teachers can be confident they are always supporting students based on their
current needs. For math, these include Algebra & Algebraic Thinking; Fractions; Geometry;
Measurement; Numbers & Operations; and Data, Statistics, & Probability. For ELA, these include
Reading Strategies; Vocabulary; Writing Strategies; and Grammar & Mechanics.

The Diagnostic takes into account a student’s grade level to generate initial questions and then
adapts to the student based on performance. After answering 40-50 questions on each subject in
the Diagnostic, which can be completed in multiple sessions, the student’s grade level
proficiencies come into focus as diagnostic scores. IXL’s diagnostic scores correspond to grade
levels for easy interpretation. For example, a score of 500 indicates student readiness to begin
work on fifth grade skills, while a level of 550 shows the student has demonstrated knowledge of
about half of the fifth grade curriculum. To maintain up-to-date diagnostic data, students only
need to answer 10-15 diagnostic questions per week, which translates to only approximately two
hours over the course of the entire school year.

Below shows how the Diagnostic Overview helps teachers quickly understand students’ working
level. The Diagnostic offers continuous assessment of student proficiency. Teachers can be
confident they are always supporting students based on their current needs. To maintain
up-to-date diagnostic data, students only need to answer 10-15 diagnostic questions per week,
which translates to only approximately two hours over the course of the entire school year.With
the IXL Real-Time Diagnostic, teachers do not need to take away from valuable instructional
time to administer formal assessments.
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While the Diagnostic Overview shows overall proficiency, the Diagnostic Strand Analysis
provides teachers with insight on students’ proficiency in essential diagnostic strands, as shown
below. Teachers can see at a glance where students may be tracking behind, at, and above
grade level. Significantly, the Diagnostic does not only offer assessment ‒ it also helps
teachers strategically group students and recommends the specific skills that each group
should work on to advance their learning. These just-right IXL skills for each student group may
be at, below, or even above grade level based on their performance.

The Real-Time Diagnostic provides further insight at the student level. By selecting a student in
the Diagnostic, teachers can see their diagnostic levels and a personalized Action Plan of
targeted skills to help the student accelerate growth; see below. The Action Plan not only
determines skills and standards students need to improve, but also gives specific steps to take to
help students improve. IXL’s Diagnostic Action Plans are immediately actionable, listing the skills
students need to improve directly in the plan. For example, in the Action Plan below, a teacher
can see that Dorian has an overall math working level of 550-610, or about the second half of fifth
grade. A closer look reveals that Dorian is working below grade level, with a score of 430, on
Algebra & Algebraic Thinking. His teacher can then focus on those concepts with the assistance
of his individualized Action Plan, which provides specific skills Dorian can focus on to improve
proficiency on that key strand. Likewise, in Language Arts, Dorian has an overall language arts
level of 470-510, though his Grammar & Mechanics falls behind with a score of 410. His teacher
can leverage his Action Plan to see what skills he needs to continue making progress on to close
the gap.
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The IXL Real-Time Diagnostic makes it easy to maintain up-to-date student assessments and is
simple for teachers to structure group instruction and differentiate assignments. Below illustrates
the integrated nature of the IXL Diagnostic and personalized learning that makes data-driven
instruction easy for teachers to implement.

The IXL Real-Time Diagnostic makes it easy to maintain up-to-date student assessments and
is simple for teachers to structure group instruction and differentiate assignments. Below
illustrates the integrated nature of the IXL Diagnostic and personalized learning that makes
data-driven instruction easy for teachers to implement.
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2.E Technical report documenting the ability to report individual student growth scores
over the course of the school year.

IXL provides insightful and actionable analytics with real-time data and flexible reporting at
multiple levels, from the district to the individual learner. Administrators can quickly understand
how well learners and teachers are engaging with the platform and whether students are
meeting grade-level expectations. Teachers can get up-to-the-minute insights that help them
support every student at the right level. IXL District and School Analytics allows administrators to
assess student performance and teacher engagement on IXL at the district and school levels.
With this insight, administrators can easily track progress, identify needs, and provide support if
needed. Administrators may also zoom into classroom and student level data. IXL Teacher
Analytics provides teachers with up-to-the-minute insights on students’ grade and skill level
proficiency. From illuminating student trouble spots and alerting teachers when students need
help, to forming small groups for reteaching and monitoring progress and growth, IXL helps
teachers make effective instructional decisions and provide differentiated instruction for the
whole class, small groups, and each student.

IXL’s robust offering of teacher and district analytics specifically help teachers and
administrators understand students' progress and growth. For example, to track individual
student growth scores over the course of the school year, administrators can leverage the
Snapshot Growth report, below, which visualizes progress and tracks changes for every
completed Diagnostic Snapshot in the school year. Comparing benchmark data points identifies
strategies that successfully improved performance, as well as identifying efforts that need an
extra push. The report shows a line chart that tracks progress between each completed Snapshot
with detailed knowledge levels. The report allows for easy filtering by subject, grade, strand, and
school.

School and district administrators can also view Snapshot data from the previous school year,
allowing them to track student growth over multiple years.
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As an additional example, the Progress and Growth report, below, allows teachers to see
up-to-date student diagnostic growth for the school year and be alerted to areas where skills may
be declining. In addition, teachers can quickly see the total number of questions answered and
the number of skills practiced, proficient, and mastered. The report provides teachers with
immediate insight into progress for the whole class and for individual learners.
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2.F Example of the parent/family report and when it will be available to school divisions.

IXL Analytics is included at all user levels, including the Student/Parent level. IXL reports are
easy-to-interpret and IXL’s user interface and intuitive dashboards share a similar view across
user types, allowing for a shared experience between administrators, teachers, students, and
parents. District and School administrators have access to teacher level reports, where they
can access data for each student to hold data-driven discussions with parents and families.

IXL Student Analytics provides students with their own reports to help them recognize their
achievement and growth, and to understand where they need to work on to improve. Parents are
encouraged to login to their child’s account to understand their progress, and know where
they are excelling as well as where they need more support.

The screenshot below shows a collection of Student Analytics reports. Parents can engage with
their children to understand where they are in their learning and what they may need additional
intervention help with. As previously discussed students have their own personalized Diagnostic
Action Plan that shows the skills they need to progress in their grade level knowledge of math
and ELA. Students also have:

● Usage Details, which provides a snapshot of a student’s work on IXL. Students see the
number of questions they answered, how much time they spent, how much progress they
made, and their level of IXL activity at school and at home.

● Trouble Spots, which shows questions students have missed so they understand where
they have knowledge gaps.

● Score Chart, which provides students with up-to-data on their achievement, including
skills practiced, proficient, and mastered. In addition to SmartScore, students can know
how many questions they have answered and how much time they spent on the platform.

● Questions Log, which tracks each practice session and the questions answered. Students
can see their answer alongside the correct answer to better understand where they made
mistakes.

● Progress and Improvement, which shows students their growth over time, including
questions answered and time spent on each IXL skill. Students can easily understand
their improvement, or regression, over a desired period of time.
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2.G List of training modules for teachers and principals on interpretation and use of
student growth data.

IXL’s analytics focused on student growth data are easy for teachers and principles to interpret
and use to drive instruction. Recall from Section 2.E, IXL’s Snapshot Growth Report makes
interpretation of students' growth at the district, school, and individual student level easy with
diagnostic scores that correspond to grade levels. For example, a score of 300 indicates student
readiness to begin work on third grade skills, while a level of 350 shows the student has
demonstrated knowledge of about half of the third grade curriculum. Another key report
discussed in Section 2.C, IXL’s Snapshot Action Plan also takes the guesswork out of next steps
for each individual student based on their specific proficiency and growth.

With an annual IXL site license subscription, IXL’s Professional Learning Group is also available to
help teachers and principals better understand how to interpret and use the data collected by IXL
Analytics. Additionally, IXL offers a number of embedded resources and training modules at no
additional cost with an IXL site license subscription. Educators have on-demand information on
how to best use IXL’s Real-Time Diagnostic and Actionable Analytics to understand student
growth data, drive instruction, and progress. Please see below for examples.
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IXL Minis5 is a collection of quick, easy professional learning videos to launch teachers and
administrators into learning about everything that’s available on IXL’s platform. These engaging
bite-sized videos are packed with actionable insights to inspire classroom instruction, dive into
student data, and engage classrooms. For example, teachers and administrators can dive into
Minis about Assessment and Analytics as shown below.

IXL includes complimentary webinars6 that help teachers take IXL usage to the next level. These
30 minute sessions are hosted by IXL’s Professional Learning team. Sessions are varied and
informational so IXL encourages educators to check the upcoming schedule frequently; see
below for a snapshot of upcoming sessions.

6 IXL Complimentary Webinars: www.ixl.com/resources/webinar-schedule

5 IXL Minis: https://blog.ixl.com/2024/03/27/become-an-instant-ixl-expert-with-ixl-minis/
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Users also have on-demand access to IXL’s online help center7 which provides helpful
information including user guides and answers to frequently asked questions related to IXL
features, as well as accounts, rostering, and licenses.

IXL’s comprehensive online Teacher Resources8 offer useful guidance for effective
implementation. Some of the key resources include implementation guides that outline simple
and effective ways to utilize IXL, demonstrating the ease with which teachers can leverage IXL
data for efficient instruction and videos with helpful tips to get the most out of IXL; see below.

8 IXL Teacher Resources: www.ixl.com/resources/welcome

7 IXL Online Help Center: www.ixl.com/help-center
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IXL’s Administrator Resource Center9 is also customized for administrators to support them with
maximizing their use of Analytics, strategies for success with supporting teachers and parents,
and access to online webinars and videos; see below for a snapshot.

9 IXL Administrator Resource Center: www.ixl.com/resources/admin-resource-center
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3. Terms of Service

IXL’s Terms of Service and Privacy Policy apply to the IXL Service provided by IXL. Such terms
and policies in effect as of the date of the District’s order shall apply to the extent not inconsistent
with the terms set forth in this RFP (as modified by any exceptions submitted by IXL). The Terms
of Service and Privacy Policy are posted on the following webpages:

● IXL Learning Terms of Service: www.ixl.com/termsofservice
● IXL Learning Privacy Policy: www.ixl.com/privacypolicy/serviceprivacypolicy

IXL requests the maximum permissible exemption from disclosure under public records laws,
including exemptions for confidential, proprietary, and trade secret information and information
related to financial condition or computer security.
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