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During this time of the COVID-19 pandemic, the Virginia Department of Education (VDOE) encourages school divisions, educators, and stakeholders to consider the following as they navigate providing resources and supports to military-connected students and families. Additional information and guidance from the VDOE related to COVID-19 may be found on the COVID-19 and Virginia Public Schools webpage or by calling the VDOE at 1-800-292-3820. 

Q1. How can military-connected students enroll (or withdraw) from a local educational agency (LEA) for the 2019-2020 school year while there is statewide closure of schools? 

A1. Recognizing that enrollment is an essential business function, school divisions should be open for all student enrollments. This is especially critical for school divisions with continuity of learning plans. Incoming students should have access to the same new instruction as peers in their respective grade levels. This will also ensure these students are able to advance to the next grade, accordingly. School divisions should also be cognizant of other school divisions who are relying on access to their school records to complete enrollment. Refer to the VDOE COVID-19 FAQ’s for additional guidance on staff measures. 

For questions on enrollment, please contact the Office of Policy at policy@doe.virginia.gov.

Q2. Will students moving to Virginia during the period of closure be able to advance with their respective grades even if schools do not reopen?

A2. Grade placement and advancement is a local decision. Local school divisions will need to determine which grade level is most appropriate for an incoming student, based on the student’s academic record and current instruction as compared to a Virginia public school student of the same age and grade range.

Q3. What happens to a military family who was supposed to transition to another installation prior to districts closing? 

A3. The Department of Defense (DOD) has banned all domestic travel for personnel and families amid the COVID-19 crisis. This travel ban went into effect March 16, 2020. All DOD military personnel will stop movement until May 11, 2020, or later if necessary. The new rules cover permanent change of station (PCS) moves and temporary duty (TDY) travel, but if the family has begun their PCS, they can complete their move. For more information, please visit: Department of Defense-Travel Restrictions FAQ. It should be noted that some families may still choose to relocate due to ending active service (retirement or end of contract) or at their own cost due to caring for extended family members.



Q4. What challenges should LEA staff think through specific to their active duty military-connected student population?

A4. LEA staff should think through the following challenges and prioritize consistent, intentional communication with their military-connected students and their families.

Family Dynamics

· Does the student have a deployed parent or guardian? 
· Does the student have a parent or guardian on temporary duty assignment (TDY) who is not allowed to return home?
· Is the student currently living with a temporary guardian while their parent is deployed? 
· Was the family in the middle of a permanent change of station (PCS) move, and as a result of the stop movement order, dependents are now separated from the active duty service member for an extended period of time?
· Does the student come from a single parent household? If so, does the student have access to educational resources (low tech or high tech) at home while the mission-essential parent or guardian is at work?

Resources

Military One Source: This site is updated frequently and includes material from DOD, the Centers for Disease Control (CDC), and the Military Health System. The resources include Military OneSource options, Spouse Education & Career Opportunities (SECO), MyCAA, Online Digital Libraries, Tips for Teleworking and, Guidance for DOD civilians, support for financial stresses caused by COVID-19, what the travel restrictions mean for service members, their families and a PCS, and even scams related to COVID-19. 

The Military Child Education Coalition: This organization provides digital resources for students, parents, and education professionals in multiple formats: videos, webinars, and downloadable documents free of charge. These resources address topics such as school transitions, deployments, and navigating change. 

Basic Needs

· Does the student and their family have access to their home goods and belongings?  Many families who were in transition when the stop movement order was issued might still have their household items and belongings packed and inaccessible. 
· Is there a financial burden imposed upon stop movement orders such as lease expiring, sold house, or two mortgages? What resources are available during this time? 


Q5. What challenges should LEA staff think through specific to students with a parent or guardian that are National Guard or Reserve connected?

A5. Virginia’s emergency declaration on March 12, 2020, activated the Virginia National Guard (VNG) and gave the authorization to bring additional personnel on duty. The same is true for members of the Inactive Ready Reserve (IRR) forces, especially those with medical backgrounds. Only about 15 percent of the total VNG force is full time, the rest have jobs and families all over the state. School division staff should think through the following challenges specific to students with a parent or guardian in the National Guard or IRR as you prioritize consistent, intentional communication with your military-connected students and their families.

The questions below also apply to students with an active duty parent or guardian. 

Family Dynamics 

· Is the student separated from a parent or guardian due to the service member deploying?
· Is the student experiencing stress, anxiety, or any other mental health issues due to family separation?
· Is the family feeling isolated from other military-connected families or geographically separated from a military installation? 
· Will the family need resources and supports for reintegration?

Resources

The Virginia National Guard Family Service Center is considered a one-stop assistance for Virginia National Guard Service members and their families who need services and support. Each Family Assistance Center (FAC) Specialist is a trained staff member who is dedicated to providing assistance and support to any and all Service Members, their Families, Veterans, and Civilian Employees during times of need or when experiencing a crisis or emergency. FAC Specialists are located throughout the state and each have different resources that are unique to their region. They can intervene, access, and refer those in need to the appropriate resources. Some of the areas in which a FAC staff member can provide assistance includes but is not limited to: TRICARE, Defense Enrollment Eligibility Reporting System (DEERS), ID cards, financial and legal assistance, community outreach/referral, and crisis intervention and referral.
The Yellow Ribbon Reintegration Program (YRRP) is a Department of Defense (DOD) effort to promote the well-being of National Guard and Reserve members, their families, and communities by connecting them with resources throughout the deployment cycle.

Basic Needs

· Family members may face additional stress to ensure continuity of care when switching from a civilian healthcare provider to the healthcare provider available when a service member is on active duty (TRICARE). 
· Family members may face financial stress due to switching from civilian employment to an active duty service member.
Q6. Is there anyone located on the military installations that military families can reach out to for additional questions or assistance?

A6. School Liaison Officers (SLOs) work in military installations across Virginia to assist families with school transitions, navigating the school system, and accessing educational resources. SLOs work with leaders of military installations, schools, and community organizations to provide information and access to opportunities for military-connected students.  A list of SLOs is available on the VDOE Military Family webpage.

Virginia Military Installation Family Readiness Centers and some school divisions employ Military Family Life Consultants (MFLCs). These licensed counselors are available for temporary telehealth for adults and children in need. To locate an MFLC please contact a Virginia military school liaison officer or Military One Source via the web, or by dialing 
1-800-342-9647.

Q7. Many active duty service members are considered mission essential employees and lean on youth centers located on military installations for childcare. How can school divisions collaborate with those youth centers to ensure students have access to and provide additional resources for their education (low tech or high tech)?

A7. School divisions should collaborate with their local School Liaison Officer to assist with facilitating conversations with youth center directors on military installations to ensure students have access to their education (low tech or high tech). A list of School Liaison Officers is available on the VDOE Military Family webpage.

Parents and families who are in search of childcare for essential personnel, which is currently permitted under the Governor’s current order, can find more information on the Child Care Aware website.

Q8. Are there non-medical counseling program supports for service members, their families, and survivors that school divisions can refer students and their family members?

A8. Confidential non-medical counseling sessions are available through the Military and Family Life Counseling Program at installations worldwide and through Military OneSource. These sessions provide service members and their loved ones with resources and support to address a variety of issues and build important skills to tackle life’s challenges. Learn more about eligibility requirements or call Military OneSource at 1-800-342-9647 to speak with a consultant 24 hours a day, seven days a week, from anywhere in the world.


Q9. Is there guidance available for military-connected students who are included in other Special Populations, such as students receiving Special Education Services?

A9. Yes. The VDOE has created two resources both of which are helpful to schools and parents. These are:

· VDOE Special Education and Student Services Frequently Asked Questions. The goal of this document is to provide school divisions and stakeholders with information and solutions around the provision of services for special education and student services.
· COVID-19: A Parent Guide for School-Age Children. The VDOE has created this guide to serve as a resource for parents, families, and caregivers on a variety of topics related to COVID-19 and their students.

Q10. How can school division staff support military-connected students who enrolled in their campus during school closure?

A10. School divisions should begin serving new students immediately through their continuity of learning plan. Schools should provide proactive and ongoing communication with students and families who enrolled in their campus during the school closure period.

Q11. Are there resources available to support educators with addressing the needs of military-connected students during this time?

A11. Military Kids Connect is designed for military youth ages 6–17 to provide online resources, videos, an online forum, and tips for coping skills (a parent deployed, etc.). Many of our military youth have parents who are health-care providers who are on the front-line of COVID-19 and helping the military community.

Three areas highlighted are:

· Feelings – in particular, there is a section about worry – short- and long-term.
· Message Board – the goal of Military Kids Connect is to connect military kids with each other. This is a safe and secure message board for military kids to share information and concerns. All content is moderated.
· Parents – a section for ‘Caring for our Youth’ detailing what is on the website and suggestions for parents for youth of all ages.

The Military Child Education Coalition has created a series of online video modules that focus on:
· How to support families with providing at-home instruction during COVID-19 closures.
· Online video modules developed to assist parents with targeted issues.
· Practical strategies for success, sharing developmentally appropriate information, and guided practice through helpful exercises and tools.

All sessions are pre-recorded, free, with no registration required. 
Q12. How do military families, who live on military installations in Virginia, locate districts that are serving meals?

A12. The VDOE received a waiver from the United States Department of Agriculture (USDA) to approve waivers to allow school divisions to provide meals in non-congregate settings due to COVID-19. Parents and families can find sites approved for meal service on the School Meal Finder website (this information is continually updated and additional details with their school division). Families can also text “food” or “comida” to 877-877 to learn more about food options near them.

Q13. May schools deny enrollment while schools are transitioning to virtual instruction during the COVID-19 pandemic?

A13.  No. Pursuant to Code of Virginia § 22.1-2 schools are required to fulfill all statutory responsibilities concerning enrollment. Even while school buildings are closed, school divisions must have a process in place for enrolling students virtually. The school division’s process for enrollment and withdrawal should be visible prominently on the school’s website in an easy to find manner for families, students, and community members.

Q14. Are there financial resources available to military families who may be in need?

A14. Yes, military families who are experiencing financial hardships because of the pandemic may seek financial assistance through the following military relief organizations. Those in the Virginia National Guard and Reserves are also eligible for assistance from the following organizations:
 
· Army Emergency Relief
· Navy-Marine Corps Relief Society
· Air Force Aid Society
· Coast Guard Mutual Assistance

For more information on supporting our military connected students and their families, please contact, Dan Dunham, VDOE Military Student and Families Specialist, by email at Dan.Dunham@doe.virginia.gov, or by telephone at (804) 225-2157. 

